Sony Battery Pack VVoluntary Replacement Program

This document explains how to install and run the Battery Check Utility for the Sony Battery Pack
Voluntary Replacement Program. For more information, please click on the below link

http://www.isd.toshiba.com.au/71/live.dll/topic/content/ed content.jsp?CATOID=-
15060&LISTOID=80445&contentType=EDITORIAL&LISTYPE=True

Running the Battery Pack Check Utility

1)  Unzip the utility onto your hard drive.

The following files will be extracted.
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2)  Execute the Battery Pack Check Utility by clicking on “BatteryCheck2” icon.

A message to confirm that the battery pack is properly connected will appear. Click [OK] to continue.
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%4 BatteryCheck

Acguire the battery infarmation.
Fleaze confirm battemny is connected and press [OF].

There are three possible outcomes depending on your configuration.

a) Requirement of Administrative rights to execute the Battery Pack Check Utility
b) ldentification of non-affected battery pack.
c) ldentification of affected battery pack.
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Requirement of Administrative rights to execute the Battery Pack Check Utility

Execution of the Battery Pack Check Utility can only be performed when a user with administrator
rights is logged on. If you do not have administrator rights, the below message will be displayed
and the Battery Check Utility will terminate.
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Fleaze nate that this program requires Sdminiztrator iights bo mn. Logon ko
wour Hotebook, PC using an account with Adminiztrator nights or contact
wavr Syztern adminiztrator.

Frezz [OK] to exit the program.

Logon to your Notebook PC using an account with Administrator rights and then run the Battery
Check Utility again. If you do not have Administrator rights to your notebook, please contact your
System Administrator.

Identification of non-affected battery pack.

If a non affected battery pack is identified, the below message will be displayed “Your system does
not contain an affected battery.” No further action is required. Press [OK] to end the process.
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BatteryCheck

i Your system does nok contain a Baktery subject ko the Program.
\J‘) You do not need ko do anything furkher,

Please press [0K] to end the process,

Identification of affected battery pack.

If an affected battery pack is identified, the below message will be displayed.
Click [OK] to continue.
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BatteryCheck

'T The subject Battery has been Found.

Please continue to apply For the program by pressing [OF] ko go ko the process,

If you are connected to the internet, you will be directed to the online registration page. Please
follow the instructions on the website.
If you don’t have internet connectivity, the following screen will be displayed
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BatteryCheck

The subject battery has been Found.,

P
“"-J’f Please apply for the exchange program From the web site.
Are wou able to access o the internet?

If you are able to connect, click [Yes]. You will now be required to re-run the program.

If you are unable to connect, click [No] and the below contact information screen will be displayed.

BatteryCheck

" The subject batkery has been Found.
. Plzase contack to Toshiba ISD Call Center as Follows,
Please press [Ok] ko end the process.

Toshiba I5D Zall Center :

Australia 1500 021 100
Mew Zealand : 0300 445 439
Direck : 61-2-9350-2506

Swskem Information
Swstem Model Mame  TECRA_M3
Swskem Model Mumber @ PTM304-450419
Swskem Serial Mumber @ X40250181
Battery Model Mame : GF1CO0045510
Battery Serial Mumber @ S1227-0100031075

You will now be required to contact the Toshiba ISD Call Center on the above contact numbers.
Please make sure you have the information shown in the above screen ready.



